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NYBJIWYHbLIA JOrOBOP
06 okasaHWM ycnyr cBA3u Ans Lenein KabenbHOro BelaHms
(HoBasi pegakums)

ropog CaHkr-lNeTepbypr

O6uwecTtBo ¢ orpaHunyeHHow otBeTcTBeHHocTbo "T.AK.T." (JluueHsun PockomHagsopa Ne 144182 ot 28.07.2016 roga; 153658 ot
05.06.2017 ropga), nmeHyemoe B panbHenwem "Onepatop cBsian', B nuue [eHepanbHoro aupektopa benosepoBa Hukonas Hwkonaesuua,
OENCTBYIOLLEro Ha OCHOBaHWM YcTaBa, U uanyeckoe NuuUo, 3a Nnaty Mnonb3yloleecs ycrnyramy CBsiau Ans uenein kabernbHoro BellaHus,
uMeHyemoe B fanbHelwem "ABOHeHT", COBMECTHO MMeHyeMble B AanbHenweM "CTOpOoHbI", 3aKMHUNIN HacTOSLLMIA [JoroBOp O HUXECNEAYOLWEM.

1. TEPMWHbI 1 ONPEOENEHUA.
Mcnonbsyemble B HacTosLeM [loroBope TepMUHbI 1 ONPeAeneHns o3HavaloT cneayoLlee:

1.1. CeTb cBA3M kabenbHOro BelaHns (CeTb KOMMEKTMBHOIO NpuemMa TenesunaeHust) (aanee no tekcty - "CCKB") - ceTb cBsi3n, sBnsioLascs
cobcTBeHHoCTbl0 Onepatopa cBA3W wnm  Haxogswasaca y Onepatopa CBSI3W Ha WMHOM  3aKOHHOM OCHOBaHUW, MNpeAHasHaveHHas ans
pacnpocTpaHeHus (OOCTaBKWM) MakeTOB CUrHarioB Terenporpamm, B T.4. CUrHanoB obsi3aTenbHbiX obLenocTynHbix TenekaHanos, no CCKB go
nosfb30BaTeNbLCKOro (OKOHeYHOro) obopyaoBaHUs.

1.2. ABOHeHTCKasi NMHWS - NMUHKUA CBS3M, coeauHstowas cpeacTtsa ceasn CCKB uyepe3 AGOHeHTCKylO pacnpedenqTenibHylo cuctemy c
[Monb3oBaTenbckMm (OKOHEYHbIM) 06opyAOBaHNEM.

1.3. ABoHeHTCKasa pacnpefenuTenbHas cucTema - COBOKYMHOCTb (U3NYECKUX Lienei 1 TeXHUYECKUX CPeAcTB (B TOM YMCIe MPOXOAHBLIX
ycunutenen, passeTtsuTtenen, abOHEHTCKMX PO3ETOK U MHbIX KOMMYTaLMOHHbIX 3NIEMEHTOB), PacnonoOXeHHbIX B MomelleHun ABoHeHTa, yepes
koTopble [Nonb3oBaTensckoe (OKOHeYHOe) 06opyaoBaHNe NoaknoyaeTcs k cpeacTeam a3 CCKB.

1.4. MomeleHne ABoHeHTa - Xuroe nomelleHue, npuHagnexaiee AGOHeHTY Ha nNpaBe COOCTBEHHOCTM UMK Ha MHOM 3aKOHHOM npase, a
TakK e NnomeLLeHns, ABNALMecs obLLMM UMYLLLECTBOM B MHOTOKBApTUPHOM JOMe.

1.5. Tonb3oBatenbckoe (OkOHe4Hoe) obopyAoBaHME - TexHW4eckue cpeactBa (B TOM  4uCre  TENEeBU3VOHHBIN  MPUEMHMK),
npeaHasHaveHHble Ans npvemMa, o6paboTkn 1 BOCNpoM3BeAeHNst CUrHaNoB Tenenporpamm.

1.6. MpepocraBnexnne AboHeHTy goctyna k CCKB - coBokynHocTb gencteuint OnepaTtopa CBsi3W, OKa3blBaloLLEro ycrnyru CBsiau Ansi uenen
kabenbHoro BelaHusi, No opMUpPoBaHNo AGOHEHTCKOM NMTMHUM 1 NMOAKMIOYEHMIO C ee NOMOLLbI0 [onb3oBaTenbeKoro (OKOHeYHoro) obopyaoBaHms
k cpeactBam cBsi3n CCKB.

1.7. Ycnyrm cBsiau - ycrnyru CBsiau Anst Lenen kabenbHoro BellaHus, Bkovarwme B cebs - npegoctasneHne AboHeHTy goctyna k CCKB
OnepaTtopa CBSi3W, NpefocTaBreHne B MNomnb3oBaHnMe AOGOHEHTCKOW mNWHWUKM, pacnpocTpaHeHue (JocTaBka) OOHOTO U3 MaKeToB CUrHanoB
Tenenporpamm, B T.4. CUrHanoB obssaTenbHbIX 06LLeAoCTYNHbIX TenekaHanos, no CCKB Ao MNMonb3oBaTenbckoro (OKOHeYHOro) 06opyAoBaHS.

1.8. MakeTbl cMrHanoB TenenporpaMm - COBOKYMHOCTU 3NEKTPUYECKUX CUrHamoB TeneBU3NOHHbIX nporpamm, hopmupyembix Onepatopom
CBS3V KaK evHoe Lernoe, Ans nNpefocTaBreHns YCryr CBA3M Ha OCHOBaHUM HacToswero [loroBopa, nepeyHy KOTOpbiX AOBOAMTCS OO CBEAEHUs
AboHeHTa B Ocbucax npuema aboHeHTOB u (unu) Ha cante OnepaTop cBAsu - www.pakt.spb.ru. Agpeca n Bpems pabotel OdumcoB npuema
aboHEHTOB yKasaHbl B 3aKMIOUYUTENBHOM YacTu HacTosLwero [lorosopa.

2. MPEOMET OOIOBOPA.

2.1. Hactosiumm [oroBopomMm onpegensieTcs nopsaok B3auMMOOTHOLLUEHWA CTOPOH Mpu okasaHuM OnepaTtopoM CBSI3W YCIyr CBS3U
AboHeHTaMm. OTHoweHna mexay ABoHeHToM n OnepaTtopom CBSi3W perynvpyloTcs Hopmamu depepanbHOro 3akoHogaTtenbctsa, [pasBunamu
oKasaHus ycnyr CBsian Ans Lenei TeneBM3MOHHOTo BeLaHus v (Unu) pagvoBeLlaHuns, yTeepxaeHHsiMu MoctaHosneHnem lMpasutensctea P® ot
22.12.2006 roga Ne 785, n HacTosLwmM [JoroBopoMm.

2.2. Hacroswui [oroBop sBnsetca nybnuyHon odepton. Akuentom odepTbl sBnsetcs onnata AGOHEHTOM nepBoro nnatexa 3a
NpeAoCTaBneHHble B COOTBETCTBMM C HacTosiwmum [loroBopoM ycryru cBsidn. [Jata onnaTbl AGOHEHTOM MepBOro nnatexa 3a ycrnyru cBs3u no
HacTosilwemy [loroBopy OyneT cumtatbest aTon 3aknoveHus [doroBopa. YcnoBus Hactosiwero [JoroBopa NMPpUMEHSIIOTCA Takke U K OTHOLLEHMSIM,
BO3HUKWIMM Mexay OnepaTtopom cBa3um n ABOHeHTOM € AaTtbl dakTtuyeckoro npepoctaeneHns AboHeHTy gocTtyna k CCKB. K Hactoswemy
[HoroBopy npuMeHsitoTcs ycrosus ctatbu 426 MpaxaaHckoro kopgekca P® (My6nuyHbIi goroeop) u ctatbu 428 NpaxaaHckoro koaekca PO (Jorosop
npyYcoeaVHeHus).

2.3. Hactoswwmn [loroBop siBnseTcs eanHeiM Anst Bcex AGOHEHTOB U 3aKNioYaeTcs Ha HeonpeaeneHHbIN CPoK.

3. YCnoBusa 3AKIIOYEHUA AOTOBOPA U NPEOOCTABJIIEHUA OOCTYIMA K CCKB.

3.1. Ans npegocTaBneHus ycnyr cBs3v 3asButens nogaet Onepatopy cBsi3v 3asiBrieHve no cdopme, yreepxaeHHon OnepaTopom CBA3N,
nmbo B cnyvae Hanuuusa dakTudeckoro goctyrna k CCKB Onepatopa CBsi3n 1 OCYLLECTBNEHUS (DU3NYECKUM JIMLIOM OMnaThl yCryr CBA3W, B NOPsIAKE,
npeaycMoTpeHHOM pasgenom 4 Hactoswero [loroBopa, cuMTaeTcsi, YTo Takoe usnyeckoe NULo 3TUMU CBOMMWU AENCTBUSIMUA NPUCOEAMHUIOCH K
HacTosiLemMy [loroBopy, NpUHUMAET ero ycrosus u siBnsietcst aboHeHTom OnepaTopa CBA3N.

3.2. OnepaTop cBSA3K, B CPOK, He npesbiwaowmin 30 AHen COo OHA perucTpaummn 3asBreHus O 3akriYeHUM OOroBopa, OCyLLEeCTBrseT
NMPOBEPKY HamnMuusi TEXHUYECKON BO3MOXHOCTM npefocTaBnenust goctyna k CCKB. Onepatop cBsi3u BrnpaBe 0Tka3aTb 3asiBUTENO B 3aKIOYEHUN
[oroBopa npu oTCyTCTBUM TEXHUYECKOW BO3MOXHOCTU npefocTasnexHus goctyna k CCKB.

3.3. Ona npepoctaBnenns pgoctyna k CCKB u nomydeHus ycnyr cBs3u 3asiBUTENb [OMKEH MMETb ucnpaBHoe [lonb3oBaTenbckoe
(okoHeyHoe) obopyaoBaHume M ABOHEHTCKYKO pacnpefenuTenbHyl0 CUCTEMY, BbiBEAEHHYIO M3 nomelleHuss AGoHeHTa Takum obpa3om, YTobbl ee
MOXHO Obino noaknouutb Kk cpeactBam cBsis3n CCKB Onepatopa cBasu. O6sizaHHOCTb Mo obecnedeHuto Hanmuust ABOHEHTCKOM
pacnpegenutenbHon cuctemel 1 Monb3oBaTenbCKoro (OKOHeYHOro) obopyaoBaHns BosnaraeTcd Ha AGOHEeHTa.

3.4. MNMpepocTtaeneHune pgoctyna kK CCKB ocyLlecTBNSETCA NpU HAaNUYumM TEXHUYECKON BO3MOXHOCTU He no3aHee 30 oHeN, HauMHas ¢ aathbl
nogaun 3asiBnexHus.



4. ONNATA YCIIYT CBA3WU.

4.1. Onnata AGOHEHTOM YCnyr CBA3U MPOM3BOAMTCA 32 oAHYy ABOHEHTCKyI NMUHMIO Mo Tapudy, ycTaHoBneHHoMmy Onepartopom cBssu. B
Tapud BKMHOYEHA onraTa 3a npefocTaBreHne AGOHEHTY B NoNb3oBaHUe AGOHEHTCKOM NMUHUK, OnraTa 3a pacrnpocTpaHeHne (4OCTaBKy) OOAHOMO U3
NakeToB CUrHanoB Ternenporpamm, 3a WCKNioYeHnem obs3aTernbHbIX 06LLeAOCTYNHBIX TenekaHanos, KoTopble pacnpocTpaHsaioTcs OnepaTopom
cBA3N 6e3B03Me3HO.

4.2. Onnata AGOHEHTOM yCryr CBSi3V NPOM3BOAUTCS EXEMEeCSYHO He no3gHee 15-ro ymcna mecsiua, criedytowero 3a pacyeTHbIM MecsiLem
(mMecsiLa, B KOTOPOM OKa3blBanuCb YCMyrv CBA3W) MO NNaTexHOMy AOKyMeHTy "CyeT" no onnate KOMMYyHasnbHbIX yCryr. MnaTexHbid AOKYMEHT
"CueT" pocTaBnseTca aboHeHTY Mo agpecy yCTaHOBKM MOMb30BaTENLCKOrO (OKOHEYHOro) 060pyA0BaHMS.

4.3. B otgenbHbIX cnyyasix (B T.4. n.8.1) no cornacoBaHuio OnepaTtopa cBsi3v onnata ABOHEHTOM YCnyr CBSI3W MOXET ObITb UCKIOYEHa 13
nnaTexHoro AokymeHTa «CyeT» 1 nepeBefeHa C YCroBMeM COXpaHeHUs pasmepa aboOHEHTCKOW NnaTbl Ha OTAEMbHbIE KBUTAHLMM YCTAHOBMNEHHOTO
obpasua. KBMTaHuMM ycTaHoBNeHHOro obpasua npuHumalroTcs Bo Bcex otgeneHusax Cesepo-3anagHoro Bbavka CbepbaHka PP ropoga CaHkr-
Metepbypra u Odwmcax npvema aboHeHToB Onepatopa cBsA3W. Takke ABGOHEHT MOXET MPOWM3BECTW OnmnaTty YCRyr CBS3W 4Yepe3 nnaTexHble
cucTeMbl, cnonb3yemble OnepaTtopom CBA3N.

4.4. PacyeTHbI Nepuop 3a oka3aHHble yCnyrv cBAsn coctasnseTt 1 mecsau,

4.5. Onnata ycnyr cBsi3u MOXeT OblTb MPOU3BEAEHa aBaHCOM 3a HECKONbKO MecsiueB Briepea. [pu n3MeHeHun pa3mepa onnartbl 3a ycnyru
CBA3N B Nepuof, aBaHCOBOro nnartexa, ABOHEHTOM npousBoauTcA gonnata B Tedenue 30 kaneHAapHbIX AHEW C MOMEHTa BO3HWKHOBEHWS
33[0/MKEHHOCTU 3@ YaCTUYHO OMNMayeHHbI nepuog.

4.6. B cnyyae uaMeHeHus pa3vepa onnatbl 3a ycnyrn cessu, OnepaTop CBsi3W CTaBWT B U3BECTHOCTb ADOHeHTa NobbiM [OCTYMHBIM
cnocobom, B TOM Yu1crie Yepes neyaTHble UKW 3NEeKTPOHHbIe cpeacTBa MaccoBon nHdopmaumn n B Ocducax npuema aboHeHnToB OnepaTtopa cBA3u,
He nosgHee Yem 3a 10 AHeW 4O BBEAEHUS HOBOrO pa3mepa onnaTbl 3@ YCnyru CBa3n. YBeaoMIeHne o NpeacTosLemM M3MEHEHUN onnathl 3a yCnyru
CBAI31, NepefaHHoe Yepes3 nevaTHble UMW 3NEeKTPOHHbIE CPEACTBa MaccoBoln MHdopmaummn u (nu) pasmelleHHoe B Oducax npuema aboHeHTOB,
cymTaeTcs nonyyeHHbIM AGOHEHTOM.

4.7. MNpu onnate ABoHeHTOM ycnyr cBsisn, OnepaTtop CBA3W B NMEPBYI0 o4epeb norallaeT MMEeOLLYIOCS 3aA0MKEHHOCTb No onnarte ycnyr
CBSI31, UCXOASA U3 AaTbl €e BO3HUKHOBEHWS, HAYMHAs C CaMON paHHeN.

5. MIPABA N OBA3AHHOCTU CTOPOH.

5.1. ONEPATOP CBA3U OBA3AH:

5.1.1. Oka3biBaTb ADOHEHTYy YyCnyrn CBSi3W B COOTBETCTBMM C 3aKOHOAATENbHbIMA W WHBIMU HOPMAaTMBHLIMW MNPaBOBLIMU aKTamu
Poccunckon ®epepaumn, MNpaBunamy okasaHus yCryr CBA3W AN Leneil TEeNeBM3WOHHOro BeLlaHus M (Mnv) pagvoBeLLaHns, YTBEPXAEHHbIMM
MocTtaHoBneHuem MNpaBuTtensctBa PO o1 22.12.2006 roga Ne 785, nuueHanen n HacToswwmm [JoroBopom.

5.1.2. Co3gaTb u obcnyxmBaTb CUCTEMY MHAOPMALMOHHO-CNPABOYHOTO 0b6cnyxuBaHusa aboHeHToB (KoHTakTHbIM LleHTp) B uensx
npegocTaenenns ceeaeHuii o6 OnepaTope cBA3M, a Takke MHopMaLum, HeOBXoAMMON As 3aKMIYEHNs U UCMONHEeHUst HacTosLwero [lorosopa.

5.2. ONEPATOP CBA3 UMEET NPABO:

5.2.1. VI3mMeHATb cocTaBbl NakeToOB CUrHamnoB Tenenporpamm, ¢ ysegomneHnem AbGoHeHTa mobbiM AOCTYNHLIM CNOCOGOM, B TOM uucre
yepes nevyaTHble M 3NEKTPOHHbIE CPEACTBA MacCoBOW UHGopMauum n/mnm yepes Odumcel npueMa aboHEHTOB, HE MeHee YeM 3a 5 (NsiTb) AHen oo
TaKoro N3MeHeHus.

5.2.2. N3meHsITb pasmep onnatbl ycnyr cBasu (Tapud) ¢ obsizatensbHbIM n3BeleHnem ABoHeHTa 06 n3mMeHeHun pasmepa onnatbl ycnyr
cBs3u (Tapuda) B nopsake, npeayCMOTpeHHOM noAnyHKTom 4.6 HacToswero [loroBopa.

5.2.3. BHOCUTb B OOHOCTOPOHHEM MOpsiAKe 3MeHeHus B ycnosus [lorosopa, yBegomuns ABoHeHTa 06 nsmeHeHusix B ycnosusx [lorosopa
ntobbIM AOCTYMNHBEIM CNOCOBGOM, B TOM YMUCHe Yepe3 nevaTHble W 3NIeKTPOHHbIE CPeACcTBa MaccoBoW MHGOpMauuK, He MeHee Yem 3a 10 (gecaTb)
OHEeW [0 BCTYNNEeHNs M3MEHEHHbIX ycriosui [loroBopa B cuny.

5.2.4. NameHsITb YacToTHOe pacnpeaeneHune Tenenporpamm B CCKB.

5.2.5. lNpuocTtaHaBNMBaTbL OKasaHWe YCnyr CBsidW, B crnyyae Heonnatbl ADOHEHTOM YCMyr CBSi3W B CPOKM, YyKasaHHble B HacTOsILLEM
[Lorosope.

5.2.6. OnepaTop cBA3n ocTaBnsieT 3a cobon npaBO BpeMeHHO (cormacHo rpadmka nnaHoBbIX paboT) mpepbiBaTb [OCTaBKY CUrHanoB
Tenenporpamm He yaile 1 pasa B mecsl B paboune gHu He 6onee, Yem Ha 8 Yacos, Ha BpeMS MPOBEAEHUS UCTbITAHWIA, PEMOHTa U HAaCTPOWMKK ceTu
cBA3n, Tpebyemble AnA NOAAEPXKaHNSA kayecTBa TenenporpamMmm.

5.3. ABOHEHT OBA3AH:

5.3.1. B nonHom o6beme v B CPOKW, YCTAHOBMNEHHbIE HAcToALWMM [JoroBOPOM, MPOU3BOAUTL ONNaTy YCryr CBs3u.

5.3.2. CopepxaTb B MWCNPaBHOM COCTOsiHUM ABOHEHTCKYID pacnpegenuTenbHyto cuctemy U [lonb3oBaTensckoe (OKOHeYHoe)
obopyaoBaHue, HaxosLeecs B nomeLLeHnn AGOHeHTa.

5.4. ABOHEHT UMEET NPABO:

5.4.1. Monyyatb no TenedoHy KoHtakTHoro LieHTpa (812) 595-81-21 foCTOBEPHYIO U MCHEpPNbIBaOLLYO MHopMaumio 06 ycryrax CBS3u.

5.4.2. Npepbasnate OnepaTopy CBA3W NPETEH3UM OTHOCUTENMBHO OKa3aHWs YCryr CBA3W B MOPSAKE U B CPOKM, NPeAyCMOTPEHHbIE CTaTbEN
55 depepanbHoro 3akoHa "O cBsizn".

5.5. ABOHEHTY 3ANPELLAETCA:

5.5.1. PetpaHcnupoBatb, BOCMpPOM3BOAMTL (KOMMPOBaTb) MM MCMONb30BaTb MHbIM 0Opa3om TenenporpaMMbl B KOMMEPYECKUX LIensX,
Kpome Cry4aeB HEKOMMEPYECKOro MCNonb30oBaHNs B NINYHbIX Liensix aboHeHTa.

5.6. VHble mpaBa u 06s3aHHOCTM CTOPOH MO HacToswemy [loroBopy ycTaHoBneHbl [paBunamu okasaHus ycnyr CBSA3W Ans uenen
TEeNeBN3NOHHOIO BELLaHns 1 (Mnv) paguoBeLlaHns, yTeepxaeHHbIMu MNoctaHoBnennem MNpasutensctea P® ot 22.12.2006 roga Ne 785.

6. TEXHUYECKOE OBCITYXXUBAHME.

6.1. OnepaTop CBSI3W (MUNU CTOPOHHSISI OpraHM3auusl) Npom3BoaMT TexHudeckoe obenyxusaHne CCKB n pemMoHTHble paboTbl. AGOHEHT
obecneymBaeT goctyn OnepaTopy CBS3M (MUnn CTOPOHHEN OpraHM3auumn) AN NpoBeaAeHUs ykadaHHbIX paboT B noMelleHnsx AGoHeHTa.

6.2. lMpy oBHapyXeHWM yXyALIEHUS KavecTBa TENeBU3MOHHOrO M300paxeHns w/mnu 3Byka ABOHEHT umeeT npaBo oOpaTUTbCA MO
MHOrokaHanbHoMy TenedoHy cryx0bl TexHudeckon noaaepxku (812) 595-81-22 kpyrnocyTovHo nunbo nuuHo B Oduckl npuemMa aboHEHTOB Mo
agpecamM, ykasaHHbIM B 3aKIIOUYMTENbHOM YacTu HacToswero [lorosopa, 1 odopMUTb 3asBKy Ha ycTpaHeHue HeuvcrnpaBHocTeln B pabote CCKB.
CoTtpygHuk OnepaTtopa CBA3W (MM CTOPOHHEN oOpraHu3auuun), NPUHSABLLMIA 3asBKy, coobliaeT ABGOHEHTY BpeMsi MPUHATMA 3asBKW, a Takke
coobLaeT nHTepBan BpeMeHu nNpuxoaa macTtepa Ans BbiNONHEHNS 3asBKY.

6.3. Mo 3asBke AGoHeHTa, nocTtynuelien B Criyx0y TexHuyeckonm nopgaepxknm unu B Odmc npuema aboHeHToB, Onepartop cBA3M (Mnu
CTOPOHHSS OpraHu3aums) OCyLLEeCTBNSET BCe HeOOXoANMbIE MEpPONPUATUS ANs BOCCTAHOBIIEHWNS KayecTBa Tenenporpamm Ha [lonb3oBaTensckomM
(okoHe4HoM) obopyaoBaHUM B BO3MOXHO KOPOTKME CPOKW, HO He Gonee 72 4acoB C MOMEHTa MOCTYNMIEHUSI 3asiBKWU, 3a WUCKITIOYEHUEM Cry4aeB
YyXyALIEeHVs KavyecTBa TernenporpaMm rno HesasBucswmm ot Onepatop CBA3W NpUYMHaM. YKa3aHHbI CPOK YCTaHOBIEH 0e3 yyeTa AOMOMHUTENbHbIX
paboT (BoccTaHOBrEeHWe TernedOHHOW KaHanu3auuu, aBapUiHbIA PEMOHT 3MEKTPOCUIIOBBIX NMHWUIA (3MEKTpoCceTeN) U YCTaHOBOK, UHXKEHEPHbIX
ceTelt U Ap.), NPOBOAUMBIX TPETBUMMU NMULEAMM, @ Takke BOCCTaHOBUTENbHBLIX PaboT, CBA3AHHBLIX C XMLLEHWEM MarmcTpanbHbIX BbICOKOYACTOTHbIX
kaberew 1 yMbILLNEHHOW NOpYX MarmcTpanbHoro obopyaoBaHus.

6.4. XXanobbl Ha HeypoBsneTBoputenbHyto paboty CCKB, B cnyyae oTcyTCTBUSI 3asiBKM OT AOOHEHTa, MogaHHOW B COOTBETCTBUMMU C
noanyHKTom 6.2. HacTosiwero [loroBopa, yA0BeTBOPEHUIO He noasexar.

6.5. TexHnyeckoe obcnyxuBaHue AOOHEHTCKOW pacrnpedenuTenbHOW CUCTEMbl NMPOM3BOAWMTCH Ha NMaTHOW OCHOBE B COOTBETCTBUM C
MpenickypaHToM. MNopsaok npuema 3asBKv, aHanormveH nopsiaKy, ykasaHHoOMy B NoAnyHkTe 6.2 HacToswero [lorosopa.

7. NOPAOOK U YCNOBUA NPUOCTAHOBJIEHUA, NPEKPALLEHUA U PACTOPXXEHUA JOTOBOPA.



7.1. Onepatop cBsi3v 1 AGOHEHT BrpaBe B NMoboe BpeMsi MO cornalleHno CTOPOH pacToprHyTh [oroBop npu ycrosun onnatbl AGOHEHTOM
OKasaHHbIX yCryr CBA3MN.

7.2. AGOHeHT Bnpase B OJHOCTOPOHHEM Mopsake OTkasaTbCA OT ycryr cBasu. OTKa3d OT yCnyr CBA3W OCYLLECTBSETCS Ha OCHOBaHUW
nn4yHoro 3asiBneHust AboHeHTa, nogaHHoro B noboin n3 Ogurcos nprema aboHEHTOB.

7.3. B cnyyae Hannuns 3agomKeHHOCTY NO onnaTe yCnyr CBSA3W Ha AaTy pactopxeHusi [loroBopa ABOHEHT 0653aH onnaTuTb UMEIOLLYIOCS
33[0/MKEHHOCTb 10 AaTbl pacTopxeHus [lorosopa.

7.4. B cooTtBeTcTBMM C A[aTol nogayv 3asiBNEHUst COTPYOHWK KOMNaHWu odpopmnseT Hapsig Ha oTknoveHne  ABOHEHTCKOW
pacnpefgenuTensHoi cuctembl oT cpeacts ceAsn CCKB. CeepeHus 06 OTKMOYEHHbIX OT CETW CBS3W OTBOAAX NepepaioTca B Oyxrantepuio
opraHv3aumn, oCyLLeCTBNSIOWEN HaYMCneHne nnaTexen, ANA CHATUA HAa4YMCNeHU no onnarte ycnyr ceasu. pu obpalueHun aboHeHTa ¢ 1 no 22
YMCIO TeKyLLEero MecsiLa BKIIOYUTENBHO, HAYMCIIEHMs N0 onnaTte ycnyr CBA3M CHUMAIOTCS C NepBOro Yncna cnegyioulero mecsua. MNpu obpatueHun
ABOHeHTa € 23 no nocnegHee Y1Cno TeKyLLEero MecsaLa HauyMcneHns onnaThbl 3a YCnyrn CBA3W CHUMAKOTCS MO UCTEYeHUM criedytoLero mecsua.

7.5. TMpwn pacTtopxxeHun [lorosopa ABGOHeHT 06s3yeTcs He npensTcTBOoBaTb OnepaTtopy CBS3W B BbIMOSIHEHWM PaboT MO OTKMIOYEHWIO
ABOHeHTCKOM NuHUK OT cpeacTs cBs3u CCKB.

7.6. lNoBTOpHOE MpeaoCTaBneHune ycnyr cBsi3u, odopmnseTcs HoBbiM [loroBopoMm, Mo Tapudam, AENCTBYIOLLMM Ha AaTy 3aKmoyYeHust
Hosoro [lorosopa.

7.7. B cnyyae HapyweHusi ABoHeHTOM TpeboBaHUIA, CBA3AHHbIX C OKa3aHWeM YCnyr CBs3W, YCTaHOBMEHHbIX PeaepanbHbiM 3akoHOM "O
ceasun”, [paBunammn okasaHust ycryr CBA3W ANA Lenen TeNeBU3VOHHOMO BellaHns u (Mnu) pagvoBellaHns, yTBepaeHHbIMK ocTaHoBneHem
MpaButensctBa P® ot 22.12.2006 roga Ne 785 n HacToswwmmM [JoroBopom, B TOM YMCIIE HapyLLUEHUsI CPOKOB OMMiaThbl OKa3aHHbIX YCMyr CBSA3W,
Onepatop CBsi3u BrpaBe NproCTaHOBUTb OKa3aHWe YCNnyr CBs3W A0 YCTPaHEHWs! HapyLUeHus, yBeoMuB 06 3ToM ABOHeHTa.

B cnyyae He ycTpaHeHWst Takoro HapyLLeHWs! Mo UcTeveHnn 6 mecsaues ¢ AaTbl nonyvyeHns AboHeHToM oT Onepartopa CBA3W yBeAOMIEeHUs
B MUCbMEHHOW (hopMe O HamepeHUW NMPUOCTaHOBWUTL OKasaHwe ycnyr ceasn OnepaTop CBA3W B OAHOCTOPOHHEM MNOPsSAKe BMpaBe pacTOPrHyTb
HacTosLwmn [loroBop.

7.8. B cnyyae okasaHus ycnyr cBsiau Aenctsue Hactosiwero [lorosopa ¢ ABGOHEHTOM MOXeT ObiTb MPUOCTAHOBIIEHO MO MUCbMEHHOMY
3anBneHnio AGOHeHTa B cryyae caaun B Haem (nogHaem), apeHay (cybapeHay) NoMelLeHWs, B TOM YMCIle XMIOro MOMELLEHNs, B KOTOPOM
yCTaHOBMEHO MNorb3oBaTenbckoe (OkoHeYHoe) obopyaoBaHMe, Ha CPOK AENCTBUSI AOroBopa HavimMa (nogHanma), apeHabl (cybapeHasbt).

8. OCOBbIE YCJ1IOBUA.

8.1. MNpekpalleHne cpoka genctaus (B T.4. JocpoyHoe) [loroBopa Ha cbop v nepeyncrnieHre onnaTbl 3a yCrnyru CBA3W, 3aKIOYEHHOro Mexay
OnepaTopom cBsA3u 1 YnpasnsoLen komnadnen (nubo TCXK, XKCK, XKK), no niobomy ocHoBaHWI0, NpegycMOTpPEHHOMY 3akoHogaTenscTtsoMm PP 1
yKka3aHHbIM [JoroBopoM, He SIBNSIeTCA OCHOBaHWEM K MpeKpalleHWio OeNcTBus Hactoswero [oroBopa B OTHOWEHUM ABOHEHTOB, U3bSBMBLLMX
XenaHue NpofomkaTb NOMb30BaTbCA YCryramun cBsiau, okasbiBaeMbiMn OnepaTtopom cBsisn. B atom cnyyae ABoHeHTam HeobxoauMo obpaTuTbes,
B TeyeHun 20 (gBaguaTV) AHeW, HauuHaa C AdaTtel NpekpalleHus aenctsust [JoroBopa Ha cbop v nepeuncneHve onnatbl 3a YCnyr CBA3W, K
OnepaTopy cBA3M C 3asBMNEHVWEM ANA YpPerynMpoBaHUs [OrOBOPHbLIX OTHOLLEHWN, Mpy 3ToM Ynpaenswowasa komnanua (nmnbo TCXK, XKCK, XKK)
0bsasyeTcst JoBecTn A0 abOHEHTOB MHOPMALIMIO O HaMepPeHUW NpekpaTUTb AericTBre [loroBopa Ha cOop 1 nepeyncrneHne onnaTtbl 3a YCryru cBA3n
(B T.4. gocpoyHo). Mo ncreyeHun 20 OHeBHOro cpoka coTpyAHukn OnepaTtopa cBA3W npomssoasaT oTkmodeHne ot CCKB aboHeHTckon nuHum
ABOHEHTOB, HE MOAaBLUMX COOTBETCTBYIOLLEE 3asBneHne OnepaTopy CBA3M O NPOAOINKEHNM NONb30BaHWA ycrnyramy CBS3v ANS Lernen kabenbHoro
BellaHus, nocne 4ero [JoroBop Ha cbop v nepeyncrieHne onnartbl 3a yCryr CBsiau NpekpaLyaeT CBOE AevicTBue.

8.2. ABoHeHT npepocTasnseT OnepaTopy cBsi3v NMGo NpueneyeHHsIM OnepaTopoM CBA3M TPETbMM MMLaM NpaBo NPoM3BOANTL 06paboTKy
CBE[EHWA, BKMOYas nepcoHarnbHble daHHble ABOHeHTa, B Lensx WUCMonHeHus HacToswero [loroBopa, B TOM 4ucCne AN OCYLUECTBNEHUs
MHPOPMaLMOHHOro 06CnyXMBaHWA U pac4eToB Mo HacTosLwemy [loroBopy.

8.3. AGOHeHT BblpaxaeT CBOe corfacue Ha pasmelleHne obopynoBaHust OnepaTtop CBsi3n, HEOOXOAMMOro ANs OKa3aHUst ycnyr CBA3W No
HacToswwemMy [loroBopy Ha KOHCTPYKLMSAX W 3rieMeHTax 34aHus, B KOTOPOM MpoxusaeT ABOHEHT, a Takke B MOMELLEHUSX, ABMNAIOLMXCH 06Wum
MMYyLLEECTBOM B MHOTOKBapTUPHOM AOME.

8.4. AGOHeHT BblpaXxxaeT corfiacue Ha nony4eHue pekrnamHblx matepuanos ot OnepaTopa CBA3U.

8.5. OnepaTtop CBsi3u He HeceT OTBETCTBEHHOCTb 3a CoAepXaHue Ternenporpamm, pacnpoctpaHsemMbix no CCKB.

9. OTBETCTBEHHOCTb CTOPOH.

9.1. 3a HeuCnonHeHWe UMM HeHaanexaliee UCMofHeHWe o06s3aTenbCTB MO HacTosweMy [1oroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb,
YCTaHOBMEHHY0 AENCTBYIOLWMM 3akoHodaTenbcTBoMm Poccuiickon ®epepaumun, B TOM uyucne [lpaBunamu okasaHust ycnyr CBA3WM Ans uenen
TENEeBU3NOHHOMO BelaHus u (Mnu) pagvoBellaHuns, yTBepxaeHHbIMu [locTaHoBnenvem [lpaButensctBa P® ot 22.12.2006 roga Ne 785 n
HacTosALwmM [JoroBopom.

9.2. OnepaTtop CBsi3n He HECET OTBETCTBEHHOCTb 3a:

9.2.1. H13Kkoe ka4yecTBO TENEBU3NOHHOTO M300paXeHUsi, BbI3BaHHOE:

- TEXHNYECKOW HENCMPABHOCTBLIO UMW HEKAYECTBEHHOW HAaCTPOWKON, a TakKe TEXHUYECKMMUN PeLLUEHUSMU, 3arOXEeHHBIMU B MPUHLMIMANbLHON
3NEKTPUYECKON CXeMe Mornb30BaTeNbCKOro (OKOHEYHOro) o6opyaoBaHUst aboOHEHTa;

- HeucrnpaBHOCTAMM abOHEHTCKOM NuHUM, a Takke abOHEHTCKOM pacrnpefenuTenbHOW CUCTEMbI M MOMb30BaTENbCKOro (OKOHEYHOro)
obopyaoBaHWs, HaXoAALWMXCS B NOMELLEHNM aboHeHTa.

9.2.2. MNepepbiBbl B paboTe aktmBHOro obopypoBaHus CCKB, Bbi3BaHHble MpekpalleHWeM Modavn SMEKTPOIHEPruM B MOMELLEHUAX
aboHeHTa;

9.2.3. lNepepbiBbl B pabote ob6opyaosaHus CCKB, cBA3aHHble C M3MeHeHneM aTMocdepHbIX 1 Tonorpadnuyecknx yCrosum, BAMSIOWMNX Ha
KayecCTBO yCrnyr CBS3u;

9.2.4. OTCcyTCTBUEM 3asiBOK OT ABOHEHTA, CBA3aHHbIX C OKa3aHWEM YCyr CBSA3U, B TOM YMCHE MO NPUYMHaM TEXHUYECKOro Xxapakrepa.

Anpeca OcmcoB npvema aboHEHTOB, NPUHMMAIOLLMX NIIATEXM 3a YCNYrU CBA3M:

. CIN6, npocnekT MNpoceeweHus, gom 85, ¢ 10 o 21 vaca, 6e3 obeaa v BbIXOAHbIX

. CIN6, npocnekt Topesa, aom 74, ¢ 10 go 21 yaca, 6e3 06ena n BbIXOOHbLIX

. CMN6, npocnekT XynoxHukos, aom 33/4, ¢ 10 go 21 vaca, 6e3 ob6ena 1 BbIXOAHbIX

. CIN6, npocnekt Cusosa, aom 21 nutepa A, ¢ 10 oo 21 yaca, 6e3 o6ena 1 BbIXOAHbIX

. CMN6, ynuua Baplasckas, gom 23 kopnyc 3, ¢ 10 o 21 yaca, 6e3 obefa u BbIXOAHbBIX
. CMN6, ynuua Xo-LUn-Muna, gom 5, kopnyc 1, ¢ 10 go 21 vaca, 6e3 obeaa 1 BbIXOAHbIX

IREUFE

OMEPATOP CBA3M:

OOLLecTBO € OrpaHNYeHHoM oTBeTCTBEHHOCTLIO "TT.ALK.T."

MecTto HaxoxaeHusi: 197349, ropon CaHkT-leTepbypr, Cu3oBa npocnekT, oM 21 nutepa A, nomelyeHue 11H
Ol'PH 1037808024308

WHH 7804164876, KMM 781401001

p/c 40702810100000004995 B MAO "3OHepromalubaHk" r. CaHkT-leTepbypr,

k/c 30101810700000000754, BUK 044030754
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